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Chase Travel Support: Comprehensive
Information & FAQs

When it comes to planning a vacation, booking a flight, or finding the best deals on hotels,
Chase Travel offers an all-in-one platform to cater to your travel needs. From helping you
book flights, hotels, and car rentals to providing assistance with the Chase Ultimate Rewards
points, Chase Travel Support ensures a seamless travel experience. This article will
explore Chase Travel Support in-depth, answer common FAQs, and provide all the
resources you need to make the most of your travel plans.

Whether you're a frequent traveler or a first-timer, this guide will help you navigate the ins
and outs of Chase Travel and understand how its customer support services can benefit you.

What Is Chase Travel Support?

Chase Travel is a division of JPMorgan Chase & Co., a leading financial institution that
offers a wide range of financial products, including credit cards, loans, and savings accounts.
Chase Travel Support is specifically designed to assist customers with booking travel-related
services and managing their travel rewards through Chase Ultimate Rewards.

Chase's platform provides users with an easy-to-navigate website and mobile app to book
flights, hotels, car rentals, and vacation packages. It also offers a variety of support options
to help customers address issues related to their bookings, redeeming points, and more.

Chase Travel is especially advantageous for cardholders of Chase Sapphire Preferred®,
Chase Sapphire Reserve®, and Chase Freedom® cards because of the exclusive
benefits associated with these cards.

Key Features of Chase Travel Support
1. Booking Assistance:

o Chase Travel allows customers to search for and book flights, hotels, and car
rentals from a wide variety of providers, ensuring competitive rates.

o It also offers vacation packages and cruise bookings, making it easier to plan
every aspect of your trip.

2. Ultimate Rewards Points Redemption:



If you’re a Chase cardholder, you can redeem your Chase Ultimate Rewards
points to book travel through the platform.

Chase Travel provides a flexible way to use your points for flights, hotels, and
even car rentals.

3. 24/7 Customer Support:

Chase Travel Support is available 24/7 via phone or online chat, ensuring that
assistance is always available whenever you need it.

The support team is knowledgeable about travel bookings, issues related to
points redemption, and resolving any challenges that may arise during your
trip.

4. Travel Protection:

O

With Chase Travel, you can also access travel protection plans, including trip
cancellation, lost luggage reimbursement, and other protections depending on
your Chase card type.

5. Chase Travel Portal:

o

Through the Chase Travel Portal, cardholders can book flights, hotels, car
rentals, and other services using the Chase Ultimate Rewards points, which
can be transferred to various airline and hotel partners for even greater value.

The portal also provides exclusive deals and promotions for Chase
cardholders.

How Does Chase Travel Work?

Chase Travel works by leveraging your Chase Ultimate Rewards points or Chase cards to
book travel arrangements directly from its platform. Here’s how it typically works:

Booking Process

1. Log in to Your Chase Account:

O

Begin by logging into your Chase account. If you're a Chase cardholder, you'll
have the option to view your points balance and redeem your points.

2. Search for Flights, Hotels, and Cars:

O

Use the Chase Travel Portal to search for available flights, hotels, car
rentals, and vacation packages. You'll be able to filter results based on your



preferences and budget.
3. Choose Payment Method:

o After selecting your travel arrangements, you can either pay with your Chase
Ultimate Rewards points or a credit card. You'll also be able to combine points
and cash for more flexibility.

4. Receive Confirmation:

o Once your booking is complete, you’ll receive an email confirmation. If you
need any changes or cancellations, Chase Travel Support is there to help.

5. Customer Support for Changes:

o If you need to make any modifications to your travel plans, Chase Travel’s
24/7 customer support team will assist you in adjusting or canceling your
bookings.

Utilizing Chase Ultimate Rewards
One of the most significant benefits of Chase Travel is the ability to use Chase Ultimate
Rewards points to book travel. Depending on your Chase credit card, the value of your

points can increase significantly:

e Chase Sapphire Preferred®: Points are worth 1.25 cents each when redeemed for
travel through Chase Ultimate Rewards.

e Chase Sapphire Reserve®: Points are worth 1.5 cents each when redeemed for
travel through Chase Ultimate Rewards.

e Chase Freedom® Cards: Points can be redeemed for travel or statement credits but
typically have a lower value than the Sapphire cards.

You can also transfer your Ultimate Rewards points to a range of travel partners, including
airlines like United Airlines, Southwest Airlines, and British Airways, as well as hotel
chains such as Hyatt and Marriott.

Chase Travel Support FAQs

1. How do | contact Chase Travel Support?

You can contact Chase Travel Support via the following methods:



e Phone: Call Chase customer support at 1-888-383-8680 for any travel-related
inquiries.

e Online Chat: Use the chat feature available on the Chase website or mobile app to
get quick assistance.

e Email: Reach out through the “Contact Us” page for email support.

2. Can | use Chase Ultimate Rewards points for any travel?
Yes! You can redeem your Chase Ultimate Rewards points for a wide range of travel

bookings, including flights, hotels, car rentals, and vacation packages. Points can also be
transferred to Chase’s travel partners for additional flexibility.

3. How do | make changes to my booking?
If you need to make changes to your reservation, you can contact Chase Travel Support

24/7. Depending on the terms and conditions of your booking, they will help you adjust your
itinerary or cancel your trip.

4. What travel protections are offered through Chase Travel?

Depending on the Chase credit card you hold, you may have access to various travel
protections, including:

e Trip Cancellation/Interruption Insurance
e Lost Luggage Reimbursement
e Travel Accident Insurance

e Emergency Medical Assistance

Check the benefits associated with your specific Chase card for more details.

5. Are there any fees for booking travel through Chase Travel?

Chase Travel typically does not charge any booking fees, but this may vary depending on
the specific services you book. Additionally, using points to book travel usually doesn't incur
any extra charges, but you should check for any taxes or fees that may apply to your
booking.

6. How can | earn more points for travel bookings?



You can earn Chase Ultimate Rewards points by using Chase credit cards that offer bonus
categories for travel-related purchases, such as the Chase Sapphire Preferred® or Chase
Sapphire Reserve® cards.

7. Can | book international travel through Chase Travel?

Yes, Chase Travel allows you to book international flights, hotels, and car rentals. You'll have
access to a vast selection of global travel providers through the Chase Travel Portal.

How Chase Travel Support Can Help You

e Seamless Booking: Get assistance with booking everything from flights to hotels,
ensuring you get the best deals and are not bogged down by the details.

e Maximize Rewards: Leverage your Chase Ultimate Rewards points to their full
potential, whether you want to book travel directly or transfer points to one of Chase’s
airline or hotel partners.

e 24/7 Help: Receive customer service whenever you need it, whether it's an urgent
booking issue or a last-minute travel question.

e Travel Protection: Enjoy peace of mind knowing that your trip is covered with
Chase's suite of travel protections.

Call to Action: Book Your Dream Trip with Chase Travel
Today!

Chase Travel Support is your all-in-one solution for booking travel and managing your
rewards points. If you're ready to take the next step and plan your dream vacation, why
wait? Visit the Chase Travel Portal today to start booking, redeeming points, and
experiencing the seamless support that will make your travel planning a breeze.

Whether you're booking a quick weekend getaway or a luxury international trip, Chase
Travel is the ultimate travel companion. Sign up for a Chase card, start earning Ultimate
Rewards points, and unlock exclusive travel benefits now.

Don’t miss out—book your trip today with Chase Travel and start exploring the world! 7%
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